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Acronis Cyber Disaster Recovery Cloud
vs. Zerto
PRODUCTS COMPARED
ACRONIS
Acronis Cyber Cloud 9.0
Acronis Cyber Disaster Recovery Cloud

Zerto
Zerto 8.0 U1

SOLUTION INTRODUCTIONS
Zerto provides disaster recovery, backup and workload mobility software for virtualized infrastructures and cloud
environments.
Acronis is a leading provider of cyber protection solutions, known for its innovative backup, anti-ransomware, disaster
recovery, storage, and enterprise file sync and share solutions. Acronis Cyber Disaster Recovery Cloud is an easy to use,
turn-key, self-service solution that is built on top of Acronis Cyber Cloud. You can protect your customers’ workloads by
instantly spinning up IT systems in the managed cloud recovery site and recover them to any similar or dissimilar hardware.

HIGH-LEVEL COMPARISON
ZERTO PAIN POINTS
No support for physical
environments

ACRONIS CYBER DISASTER RECOVERY
CLOUD ADVANTAGES
Disaster Recovery for any environment, including physical servers
In addition to supporting VMware and Hyper-V (agent-less, at a hypervisor level) Acronis
Cyber Disaster Recovery Cloud offers:
Fully featured DR for physical Windows and Linux servers, including the ability to
failover physical Windows and Linux servers to the Acronis cloud, and failback to the
same or dissimilar hardware via Acronis Universal Restore technology
Disaster recovery for machines running on other major virtualization platforms –
Linux KVM, Citrix XenServer, and Red Hat Virtualization

Requires significant
investment in site
infrastructure and
training to start DRaaS
business

Much quicker time to market and no CAPEX for service providers
Acronis offers all DRaaS components out-of-the-box, including hosted recovery
infrastructure and multi-tenant DR/backup and customer management components –
so you can launch your DRaaS business quickly, with no CAPEX, and avoid time spent
deploying an off-site DR infrastructure
Minimal investments in training: Engineers don’t need to learn how to maintain the
software or primary and recovery site infrastructures since the solution is SaaS-based.
Acronis offers pre- and post-sales support from a designated team of marketing and
sales specialists to help you in all stages of the customer lifecycle

Copyright © 2003-2020 Acronis International GmbH

BATTLE CARD | PROPRIETARY AND CONFIDENTIAL

Complex to deploy and
maintain the solution

Minimal complexity for both end customers and SPs
To enable DRaaS with Zerto, a set of components should be deployed on both primary
and DR sites, e.g. Virtual Replication Appliance on each ESX/ESXi host, Zerto Virtual
Manager on each site, Zerto Cloud Manager, Zerto Cloud Appliance, and Self-service
Portal. Needless to say, purchasing and maintaining the underlining software and
infrastructure that run these components add even more cost and complexity.
With Acronis Cyber Disaster Recovery Cloud, only a VPN virtual appliance and
lightweight agents are required on customer premises to enable DR. No server
software or additional hardware are required.

A costly solution made
primarily for larger
companies

Affordable, efficient DRaaS for SMBs

Zerto has a backup
solution, but the
functionality is very basic

Acronis provides all-in-one backup and disaster recovery

With Acronis Cyber Disaster Recovery Cloud, service providers can offer an affordable
DRaaS to SMBs that do not have the need, budget and/or IT staff expertise to implement
a complex DR solution. This is a great opportunity for service providers (even for those
who already offer Zerto-based solutions) to serve the SMB segment.

While Zerto has added backup capabilities, they still only support virtual environments:
VMware, Hyper-V, and public cloud (Azure, AWS, IBM Cloud). This means that with Zerto
you can’t implement the 3-2-1 backup strategy (only one off-site copy is stored), enable
protection for all devices (due to limited platform support) or even all VMs (due to high
costs), back up virtual hosts, selected files/folders, etc. If file-level recovery is needed, the
files need to be downloaded from the backups. Additionally, Zerto's backup capabilities
are limited in that they don't support application backups like Exchange – whereas you
can easily do this with Acronis.
Acronis Cyber Backup Cloud is the foundation for Acronis Cyber Disaster Recovery Cloud,
so it incorporates all the features of our powerful backup solution, including data
encryption at rest. With Acronis’ “all-in-one” approach, you enable and manage
multilayer protection for the entire environment with greater ease – for less.

Lack of service provideroriented functionality

A DRaaS solution designed to meet service provider needs
Being part of the powerful Acronis Cyber Cloud platform, Acronis Cyber Disaster Recovery
Cloud includes features designed specifically for service providers, including:
Easy, scalable management of customers’ accounts via a cloud based centralized multitenant web console
Multi-tiered reseller management
Integration with Autotask PSA, ConnectWise Automate, ConnectWise Manage,
ConnectWise Control, Kaseya VSA, and Atera.
100 percent pay-per-use licensing model
Comprehensive white-labeling

No additional protection
capabilities

Upgrade your customers’ overall security offering with Acronis Cyber Protect Cloud
Acronis offers more than just a backup solution, Acronis enables you to offer complete
cyber protection services to your customers. Built on top of the Acronis Cyber Cloud
platform, with Acronis Cyber Protect Cloud you can protect all workloads with the AIpowered integration of data protection and cybersecurity. This synergy empowers Service
Providers with Prevention, Detection, Response, Recovery, and Forensic capabilities in an
easy and efficient way.
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FEATURE-BY-FEATURE COMPARISON
ZERTO
DEPLOYMENT MODEL FOR DRAAS BY SERVICE PROVIDER
Vendor hosted (SaaS)
Private Cloud
Hybrid Cloud
SERVICE-PROVIDER-ORIENTED FEATURES

Х
✓
✓

Integration with RMM and PSA tools

Х

Runbooks automation
Web-based console to provision services
Central disaster recovery management console
Multi-tenancy
Multi-network support
Pay-as-you-go pricing
White-labeling
API for custom integration
Reseller management
Supported languages
SUPPORTED ENVIRONMENTS FOR DISASTER RECOVERY
Physical Windows machines
Physical Linux machines

✓
Х
✓
✓
Х
Х
Х

VMware vSphere
Microsoft Hyper-V
Citrix XenServer
Linux KVM
Red Hat Virtualization
USE CASES
Failover to DR site
Continuous data protection (CDP)
Non-disruptive failover testing in the cloud
Automated bulk failover and testing
Cloud servers for application-level replication
Extension of local networks to the DR site
Failback to a different virtual environment
Failback to bare metal

Х
Х
1 language
Х
Х
✓
✓
Х
Х
Х
✓
✓
✓
✓
Х
✓
Reverse replication
Х

ACRONIS CYBER
DISASTER RECOVERY
CLOUD
✓
Coming soon
Coming soon
Autotask PSA,
ConnectWise Automate,
ConnectWise Manage,
ConnectWise Control,
Kaseya VSA, and Atera
✓
✓
✓
✓
✓
✓
✓
✓
✓
25 languages
✓
✓
✓
✓
✓
✓
✓
✓
Х
✓
✓
✓
✓
Manual
Manual
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