
Professional Email 
Desktop Client for Businesses

eM Client for Companies Great Value for money

USER FEATURES

•  Easy to use but highly functional
•  Intuitive User Interface, no need for training
•  Seamless synchronization
•  Encrypted communication (PGP, S/MIME)

ADVANTAGES

•  Competitive pricing
•  Perpetual license/one-time payment
•  Substantial volume discounts 
•  Money back guarantee

ADMINISTRATION FEATURES

•  Compatible with existing infrastructure
•  Easy deployment
•  Remote administration
•  Simple license management

Up to 75% savings on 
TCO over a 5-year period 



SIMPLICITY IS THE KEY TO BRILLIANCE
eM Client is a professional email desktop client for businesses. 

It supports a variety of functionalities (email, calendars, tasks, contacts, chat, etc.) 
and is compatible with every email server. Deployment has never been easier.   

Outstanding dedicated support. 

EMAIL
eM Client is the best-equipped email client on the 
market, thanks to its ability to support virtually all 
existing email technologies (POP3, SMTP, IMAP, 
MDaemon, G Suite, Office365, Exchange, iCloud).

•  Advanced full-text search across the entire application 
•  Message Encryption with PGP or S/MIME
•  Automatic spell check
•  Integrated email translation using Bing translator
•  Templates, signatures, and Quick Text
•  Advanced options for sorting and categorization
•  Delayed send
•  Mass mail
•  Advanced email rules

Overview and Functionality



OTHER FEATURES
•  Central management of desktop clients for companies
•  Deduplication tool
•  Customizable widgets
•  Sidebar for quick access to contact details, 

agendas, and invitations
•  Full touch support
•  Localized for 25+ languages
•  Automated Backup tool

CALENDARS AND TASKS
Organize your workflow, smart and easy
Calendar management in eM Client is easy to use, 
functional, and well-suited for a variety of business 
needs.

•  Various calendar views
•  Advanced search and filtering
•  Share calendars and tasks with other people
•  Meeting invitations and confirmations (iMIP/iTIP)
•  Reminders
•  Schedule meetings and indicate availability 

(i.e. free / busy.)
•  Support for internet calendars (including FB calendar)

CONTACTS
Comprehensive Contact Management 
Contacts can be managed in many ways in eM Client. 
This includes several views, numerous data fields, 
categorization, contact merging, automatic 
deduplication, and much more.

•  Custom contact views 
•  An exhaustive number of data fields
•  Categorization and folders support
•  Easy contact merging
•  Communication and attachment history
•  Full-text search

Functionality

CHAT
Chat with your friends directly from eM Client 
eM Client includes integrated chat, so you won’t need 
another application to chat with friends or colleagues.

•  Chat interface works inside the application 
or as a detached window 

•  Google Chat, Jabber (XMPP)
•  File transfer support



FULL SUPPORT OF MDAEMON

+

Interoperability, Deployment & Support

          MDAEMON SYNCHRONIZATION

eM Client allows easy configuration and full syn-
chronization with MDaemon in just a few clicks.

With its easy-to-use interface, familiar design 
and no configuration required, eM Client pro-
vides users with:

•  Seamless account set up (Auto discovery) 
•  Advanced scheduling
•  Global Address List support
•  Shared and Public folders
•  SSO

CENTRALIZED CONFIGURATION 
FROM CLOUD
Our Server Settings technology allows you to deploy 
any settings from a cloud to all your installed clients

•  Establish a company-wide color theme 
•  Provide centralized signatures, templates, 

or Quick Texts (reusable text snippets)
•  Set up accounts centrally from the cloud
•  Restrict users to ensure only company emails 

or company chats are accessed on their computers 
or devices

•  Force all employees to send encrypted emails only
•  Customize client in any way company-wide

AUTOMATED DEPLOYMENT
With MSI package support, automatic setup with 
pre-defined scripts, and server settings, eM Client 
can easily be installed company-wide.

SUPPORT
We provide remote support, with a special focus on 
individualized communication. If required, we also 
offer an option for a customized SLA.

MIGRATION
Data import from other solutions is easy, 
straightforward, and mostly automated.

          UNIQUE BUSINESS FEATURES

eM Client can replace MS Outlook, giving 
companies the ability to fully utilize MDaemon’s 
functionality. 
Sync and share your emails, folders, contact list, 
as well as calendars to eM Client and enjoy the 
wide range of unique business features avail-
able, such as:

•  Email access while offline 
•  Secure communication with encryption
•  Automatic database backup
•  Central admin tool for clients
•  Translation of emails into 25 languages 



eM Client comparison with available alternatives

eM Client Outlook PostBox MailBird LiveMail Mail Thundebird

Highlights

Full Text Search

Calendar and Tasks

Chat

Communication 
History

Central management

PGP support

Touch Support

Looking for detailed comparison ?
Find out more on our website:

  
https://www.emclient.com/how-we-compare



SUPPORT 
SATISFACTION LEVEL

CUSTOMERS 
MIGRATED FROM

Satisfied / Very Satisfied 79%

Never used customer support 25%

Not satisfied 5%

Outlook 79%

Thundebird 22%

Webmail 15%

A FEW INTERESTING FACTS:
Through our customer survey, we collected feedback 
from 250 business customers. These are the most 
interesting results:

•  Most of the migrations to eM Client are from 
MS Outlook 

•  Business customers are very satisfied with 
deployment assistance, integrations, data import, 
backup, and general support.

Customers and feedback



FREE CONSULTING AND ASSISTANCE DURING PURCHASING PROCESS
•  TCO (Total Cost of Ownership) calculation
•  Technical interoperability check
•  Extended trial period

We prepare a simple but useful TCO calculation, to demonstrate the financial benefits of 
switching from another email client to eM Client. This calculation is based 
on the customer’s input. 

We can provide a technical interoperability check of the existing server infrastructure and an 
assessment of supported features, to alleviate any uncertainty from the customer’s viewpoint. 

Since we would like our customers to be fully satisfied with eM Client, we can provide an 
extended trial period. This is to test full functionality and capability of the software before 
the customer makes a purchasing decision.

FULL SUPPORT AFTER PURCHASE DECISION
•  Deployment & Migration
•  Optional SLA support 
•  Customer requirements in future roadmap

We can provide full assistance to the IT administration staff during the software 
deployment process. Additionally, we can execute a step-by-step migration process 
and account setup. 

Our individualized communication approach for tech support is more than sufficient 
for the majority of our existing customers. But, based on customer requirements, 
we can offer and provide extended support in the form of a customized SLA 
(Service Level Agreement). 

Lastly, we can incorporate the customer’s desired features into our future roadmap 
planning procedure.

INTERESTING FACTS ABOUT COMPANY

Founded
11 years ago

Headquarters
Prague 

Czech Republic

PRO Users
500K+

PC Installs
4+ Million

Active Users
1.5+ Million

How can we support our new customers? 

eM Client s.r.o.
Thamova 18
Prague, 186 00 
Czech Republic www.emclient.com


